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Terms and Conditions of
the Pension Portfolio



Introduction

Pension Portfolio is a Self-Invested Personal Pension (SIPP) provided through the Aviva Platform, an online service

designed to hold Your investments in one place.

Pension Portfolio is a flexible long term pension plan that offers two different investment options Core and Choice,

each with different investment choices.

Pension Portfolio is aimed at Clients with Advisers. If at any time You no longer have an Adviser, You will be responsible
for notifying Us as soon as possible. Certain conditions and restrictions shall apply when You no longer have an Adviser.
Please refer to Schedule 1 entitled Non-Advised Clients for more information.

Core offers access to a range of insured Funds. Choice gives access to the insured Funds and all the collective
investment Funds as well as Commercial Property, Equities, Structured Products and other assets.

With Pension Portfolio Your Adviser is able to move You between investment options as Your financial needs change.
It also provides You with a range of income options when it is time for Your Adviser to help You take Your Benefits.

We will aim to provide a wide range of investment choices for Pension Portfolio at all times, but We reserve the right
to withdraw or change any of the available investment offerings at any time. If this affects You, We will tell You at
least 30 days in advance unless external factors mean that We cannot do so. We will tell You if You are affected.

Information about the features of Your Pension Portfolio is provided in the Key Features document.

Aviva Pension Trustees UK Limited and Aviva Wrap UK Limited are both authorised and regulated by the FCA.
Aviva Life and Pensions UK Limited is authorised by the PRA and regulated by the FCA and the PRA.

Important information

This document details the Terms and Conditions of Your Pension
Portfolio.

Pension Portfoliois not aninsurance contract.

Please note the Pension Portfolio Terms and Conditions are subject to
thelaws and regulations of England only and subject to UK tax only.

These Terms and Conditions will be subject to the trust deed and
rules of the Aviva Personal Pension Scheme.

The Aviva Personal Pension Schemeiis a registered pension scheme
under Part4 of the Finance Act 2004.

TheAviva Personal Pension Scheme s constituted under a trust. The
rules of the Scheme are held subject to that trust. The rules and trust
aresubjectto change. Acopy oftherules and the trust are available
onrequest.

Inthe event of any inconsistency between the trust deed rules and
these Terms and Conditions the rules will be overriding.

Itisimportant thatYou retain these Terms and Conditions of Your
Pension Portfolio as these along with the Key Features and the
declarations You made when applying for Your Pension Portfolio
formalegal agreement between You and Aviva Pension Trustees
UK Limited. These Terms and Conditions should be read alongside
the Pension Portfolio Key Features document. In the event of any
inconsistency between these Terms and Conditions and the Key
Features, these Terms and Conditions will prevail.

Provided Your Adviser remains authorised by the FCA, Your Adviser
will continue to have authority from You to act on Your behalf until
You notify Aviva that this authority has ended.

Payments will only be collected whilst You are a UK resident. Once
thisstatusisnolongerapplicable all Payments must cease.

You need to immediately notify Us if You move outside the UK and
Yourmain residenceisinanotherterritory. Lawsin the territory You
becomeresident in may affect Your ability to continue to benefit fully
from the features of Your plan. We may need to change, reduce or
remove any of Your plan terms. We’ll give You details once you've told
Us. You should seek Your own independent advice to consider Your
options after You move to another territory.

Regardless of what is set out elsewhere in these terms We will not be
obliged to exercise any of ourrights and/or comply with any of Our
obligations underthis plan, ifto do so would cause, or be reasonably
likely to cause, Usto breach any law or regulation in any territory.

While residentin the Republic of Ireland or USA the only investment
types available to You are Insured Funds, Commercial Property and
Cash. Exchange Traded Instruments (ETIs), OEICs and Unit Trusts are
no longeraccessible investments, existing investments in structured
products will remain until maturity however no new investments will
be allowed. If these funds are not sold down by You, We shall do this
forYou within 30 days of Your notification to Us. If You subsequently
buy anyinvestment types thatare notaccessible to You, We will sell
these down to Your Cash Account.

Please see section 33 entitled Customer verification requirements
forthe consequencesforYouifit has not been possible to verify Your
orany third party'sidentity or bank details

Where appropriate, words in the masculine include the feminine and
wordsinthesingularincludethe pluraland vice versa.

Section headings and sub-headings have beeninserted for
convenience only and do not form part of the Terms and Conditions.

These Terms and Conditions do not give any rights to any person
otherthan You and Us. You and We may amend or cancel this
agreementwithout reference to, orthe consent of, any other person.

Fordetails about how to make a complaint, please see Your Key
Features document.



Definitions

Adviser means the authorised financial Adviser appointed by You to
provide You with financial advice and instruct Aviva in respect of Your
Pension Portfolio.

Annual Allowance means the maximum amount which You can pay
into Your pension(s) in each Tax Year and benefit from tax relief.

Available Fund means, foratransfer, afund in which Units are
available forinvestmentin through both the Transferring Platform
and the Receiving Platform.

Aviva Platform meansthe online service, provided by Aviva,
designed to hold Yourinvestmentsin one place, includingthe
provision of transaction and administration facilities for Your
Pension Portfolio.

Aviva/Us/We/Our means any of the companiesin the Aviva Group
that may provide services (excluding any advisory services) to Your
Pension Portfolio including:

® AvivaPension Trustees UK Limited, registered in England
Company No.2407799. Registered address, Wellington Row, York,
Y090 1WR

® AvivaWrap UK Limited, registered in England, Company No.
4470008. Registered address, Wellington Row, York YO90 1WR

® Aviva Life&Pensions UK Limited, registered in England Company
No.3253947. Registered address, Wellington Row, York, YO90 1WR

orany third party appointed by any one of them to supply services
under these Terms and Conditions.

We reserve the right to assign contractual obligations to another
company within the same group of companies as Aviva Pension
Trustees UK Limited. Thisis subject to providing You with 60 days’
notice and on the basis thatitis reasonably understood that it would
not reduce the security of Your Benefits.

Beneficiary means any person entitled to Benefits from Your
Pension Portfolio following Your death and may be one or more of:

® YourNominee(s);

® Yourwidow, widower, or surviving civil partner;
® Yourchildren,includingadopted children;

® Yourgrandchildren;

® anypersonnamed inYourwillorwho may benefitunderthe laws
of intestacy;

® Yourestate;

® acharity nominated by You in writing to Us.

Benefits means any payment made from Your Pension Portfolio
during Your lifetime, either as a Pension Commencement Lump Sum
orasIncome Drawdown.

Benefit Crystallisation Event means any event that triggers a
Crystallisation.

Business Day means any day on which the LSE is open for business.

Capped Drawdown means a form of Income Drawdown under
which income limits are set by the Finance Act 2004.

Cash Account means the cash facility within Your Pension Portfolio
where cashis held. The cash will be held in a client money accountin
accordance with the FCA client money rules. Your money will be held
with the account providers of Our choice with the aim of minimising
therisk of any one or more of those providers becoming insolvent.

Choiceistheinvestment option that gives You accesstoinsured and
collective Funds, Structured Products, Commercial Property, ETls
and Equities.

Client meansYou and references to Your should be read accordingly.
Commercial Property means any permitted interestin land.
Coreistheinvestment option that gives You access to insured funds
through Your Pension Portfolio.

Crystallisation is the term used to describe taking Benefits from
Your Pension Portfolio.

Crystallised means the part(s) of Your Pension Portfolio where
Benefits have been taken.

Custodian meansany company appointed by Us to safeguard and
administer Investments otherthan Commercial Property.

Death Benefit means any payment made from Your Pension
Portfolio on the event of Your death, either as a Lump Sum Death
Benefitorasincome.

Dependant is defined as a person who (at the date of Your death) is:
® Yourspouse or civil partner; or
® Yourchild (underthe age of 23); or

® intheopinion ofthe Scheme Administrator, financially dependent
orinter-dependent on You;or

® dependenton You because of physical or mentalimpairment.

Dilution Levy means the adjustmentthat may be imposed by a
Fund managerto share out the costsincurred when a need to deal in
underlying assets s triggered by investor purchases or redemptions
of Fund units/shares. Thisis to prevent these costs diluting the value
of units/shares held by continuing investors.

DIM means Discretionary Investment Manager.

Discounted Unit Class meansa UnitclassinanAvailable Fundin
respect of which the fund manageris paid a lower level of charges than
would otherwise apply to aninvestmentin Units in the Available Fund.

Equalisation meansthe amount of any undistributed income
alreadyincluded in the price of the units/shares at the time of
investment.

Equities mean aninterestina Company in the form of shares.

Exchange Traded Fund (ETF) means a market security that tracks
anunderlyingindex.

Exchange Traded Instruments (ETIs) means any Investment traded
through our nominated stockbroker. Thisincludes, butis notlimited to,
Exchange Traded Funds (ETFs), investment trusts, Equities and Bonds.

Execution Venue meanswhere the exchange of moniesis undertaken.
Ournominated stockbroker represents the Execution Venuein the
trading of Equities. In the trading of Funds, the Execution Venue will
be represented by Aviva orthe Fund provider (or theiragent).

FCA means the Financial Conduct Authority.

Flexi-access Drawdown means a form of Income Drawdown under
whichincome limits set by the Finance Act 2004 do not apply.
Fund meansan FCAauthorised or recognised unit trustorinsured

fund or Open Ended Investment Company (OEIC) or other collective
investment schemein which units orshares can be purchased.

Fund Price Adjustment these are applied to the Smooth Managed
Fundswhen the Smoothed Priceis at least 6.5% higher (or lower)



than the Unsmoothed Price. The adjusted Smoothed Price will be
1.5% higher (or lower) than then Unsmoothed Price.

Grace Period means 90 days from the day You cease to have an
Adviser. These 90 days are to enable You to appoint another Adviser.

HMRC means His Majesty’s Revenue & Customs.

Income Drawdown means the method by which You can draw
income directly from Your Pension Portfolio.

Initial Calculation Point meansthe date when Investments are first
designated to provide Benefits through Income Drawdown.

Investment means assets held within Your Pension Portfolio such as
Exchange Traded Instruments, units/sharesin Funds and cash.

Investment Pathway funds means arange of investment options
designed to target a specific outcome when using Income Drawdown.

Investment Trust means a form of closed ended Fund thatis
constituted as a public listed company.

Lifetime Annuity means a policyissued by an insurance company
which provides a guaranteed income for life in exchange for a one-off
premium (which could be all or part of Youraccumulated Pension
Portfolio).

LSE means London Stock Exchange.

Lump Sum Death Benefit means a lump sum paid from Your
Pension Portfolio following Your death.

Member means a Member of the Aviva Personal Pension Scheme.

Minimum Pension Age means age 55 orsuch otherage as
prescribed by legislation.

Model Portfolio means a list of specific Funds/cash/assets with set
percentage allocation at commencement. Subject to permissions,
Your Adviser can manage Your Model Portfolio. Alternatively, Your
Adviser may outsource the management of Your Model Portfolio to a
Discretionary Investment Manager.

Nominee means any person or persons, including trustees, whose
names You gave Us before Your death.

Nominee Company means a company in whose name some of the
Investments purchased for You will be registered.

Nominee (Finance Act definition) - An individual nominated by
the Member orthe scheme administrator who is not adependant of
the Member. Anindividual nominated by the scheme administrator
cannot be aNominee (Finance Act definition) of the Memberwhen
thereisadependant of the Member, oranindividual, or charity,
nominated by the Member.

Non-Advised Clients means any time during the term of Your
Pension Portfolio You do not have an Adviser advising You. See
Schedule 1 of these Terms and Conditions.

Online Service means the service which enables You to view and
manage Your Pension Portfolio.

Order Execution Policy (OEP) means Our documented policy
which outlines the steps We take, in accordance with applicable
regulations, to ensure that We achieve the best possible results for
You when carrying out trades on your behalf.

Payments means the amount paid into Your Pension Portfolio
andincludes, asappropriate, single lump sum Payments, regular
Payments, transfer Payments (including Unit Transfers) from other
product providers made into Your Pension Portfolio. All Payments must
be madein Sterling.

Pension Commencement Lump Sum means any tax-free lump
sum paid to aMember of a pension scheme when their Benefits are
designated as being available for payment.

Pension Year means the period of twelve monthsstartingonthe Initial
Calculation Pointand each subsequent period of twelve months.

Phased Drawdown s an option available when taking Benefits using
Income Drawdown, whereby regular Crystallisations are made to allow

paymentof specified levels ofincome, using taxable income Benefits,

Pension Commencement Lump Sum ora combination of both.

PRA means Prudential Regulation Authority.
PTM means Panelon Takeovers and Mergers.

Receiving Platform means the investment platform that receives
Investments from a Transferring Platform in the event of a transfer.

Reference Period means the period between the Initial Calculation
Pointand Review Points, this being every three years until You reach
theage of 75 and every year thereafter.

Regulations meanany ruleorregulationsissued by any authority,
body or person having responsibility for the supervision or regulation
ofany of the activities carried out by Us.

Regulator means any authority, body or person having, orwho has
had, responsibility for the supervision or regulation of any regulated
activities or other financial services, whether in the UK or overseas.

Rules mean the Rules of the Aviva Personal Pension Scheme.
Scheme means the Aviva Personal Pension Scheme.

Scheme Administrator means the Scheme Administrator of Your
Pension Portfolio, which is currently Aviva Pension Trustees UK
Limited, which manages Your Pension Portfolio in accordance with
HMRC pension Regulations.

SDRT means stamp duty reserve tax.

Self Invested Personal Pension (SIPP) is a specific type of
personal pension which can offer customers a wide choice of assets
inwhich toinvest, as opposed to just a selection of Funds. SIPPs
typically allow the customer to take full control of the underlying
assets, orto appointan authorised Fund managerto do thison their
behalf. The portfolio mayinclude arange of collective investments
from different managers, and may include individual share holdings
and Commercial Property.

Smooth Growth Rate the Smoothed Price for the Smooth Managed
Funds will normally increase each day in line with the Smooth Growth
Rate. The Smooth Growth Rate for the Smooth Managed Fund is equal
tothe Bank of England Base Rate +5% peryear and will be no less than
5% peryear and no more than 10% peryear. The Smooth Growth Rate
for Smooth Managed Fund 2 is equal to the Bank of England Base Rate
+3.75% peryear and will be no less than 3.75% peryear and no more
than 8.75% peryear. These may change in the future.

Smooth Managed Funds areinsured Fund options available
through Your Pension Portfolio.

Smoothed Price thisis the price at which You buy and sell unitsin a
Smooth Managed Fund.

Structured Products is a collective term for both structured
investment products and structured deposits. These involve either
investing or depositing money for a fixed period in orderto achieve a
return which may be linked to the performance of a stock market index
orotherasset(s).

Successor means an individual (i) nominated by the Dependant,

(i) nominated by the Nominee (Finance Act definition), (iii)
nominated by a previous Successor, or (iv) nominated by the
Scheme Administrator. No individual nominated by the Scheme
Administrator counts as Your Successor at any time after the
Beneficiary’sdeath when thereis an individual, or charity, nominated
by the Beneficiaryin relation to the Benefits.



Tax Year meansthe TaxYear 6th April to 5th April.

Trading Cap means a limitabove which We won’t trade. Forexample
only, ifthe capis £10 million We will not take any more trades if the
nettradingin a day exceeds that limit.

Transfer In means transferring the value of pension Investments
from an existing pension to Your Pension Portfolio eitherin cash or by
Unit Transfer.

Transfer Payment means a paymentto orfrom another pension.

Transferring Platform meansthe investment platform that transfers
Investmentsto a Receiving Platformin the event of a transfer.

Trustee means Aviva Pension Trustees UK Limited.

Unsmoothed Price thevalue of assets divided by the number of
unitsina Smooth Managed Fund.

Uncrystallised means the part of Your Pension Portfolio where
Benefits are available and have not yet been taken.

Unit meansa unitrepresentingaright to orinterestin Investments.

Unit Transfer means the transfer of an Investment other than
cash fromoneinvestment product to a similarinvestment product
with another provider. Thisis also known as an 'in-specie' or
're-registration’ transfer. This transfer also needs to qualify as a
recognised transfer between pension schemes.

You/Your means:

® theinvestornamed asthe Clientinthe online application process
of Your Pension Portfolio; or

® (foraDependant/Nominee (Finance Act definition)/successor
whoistaking Flexi-access Drawdown) the individual named as the
applicantinthe application process for Death Benefits.

1. Eligibility

You must be at least 18 to apply for Pension Portfolio. You must also
beresidentinthe UKand have theintention to remain residentin the
UK forthe duration of the Policy, or a Crown Servant serving overseas
oraspouse oracivil partner of a Crown Servant serving overseas.
The UK does notinclude the Channellslands, the Isle of Man or
Gibraltar. You must have an appointed Adviser.

2. Fairnessof Terms

In making decisions and exercising discretions given to Us under
these Terms and Conditions, We will act reasonably and with proper
regard to the need to treat You and Our other customers fairly.

These Terms and Conditions will only apply to Your Pension Portfolio
provided theyare notheld by a relevant court orviewed by the FCAor by
Ustobeunfaircontractterms. Ifatermis unfairit will, as faras possible,
stillapply but without any part of it which causes it to be unfair.

3. Ownership of Investments, Voting and
Documentation

Investments held in Your Pension Portfolio are generally held in the
name of the Trustee, except for ETIs which will be registered in the
name of aNominee Company. Such Nominee Company may or may
not be authorised underthe Financial Services and Markets Act 2000.
The Trusteeis responsible for the acts and omissions of the Nominee
Company.

Investments may not be used as security foraloan outside of Your
Pension Portfolio. Any certificates or other documents evidencing
titlewill not be lent to third parties or used as security for borrowing.

They will be held by Us orto Our orderin safe custody. Investments
may be registered together with investments of other Members of
the Scheme. As a result, the specific Investments in Your Pension
Portfolio may not necessarily be easily identifiable by separate
certificates, other physical documents or electronic records.

Commercial Property recorded in the Pension Portfoliois held in

the name of Our nominated holder of Commercial Property. You are
required to enterinto aseparate agreementwith Ournominated
holder of Commercial Property and as such Aviva will not be liable for
any losses resulting from holding the Commercial Property.

Novoting rights will be exercised on Your behalf for any of Your
Investments. This means thatwhere an Investmentis subject to
avote, You will be bound by the decision taken by othereligible
shareholders.

We will contact Your Adviser to inform them of any corporate actions
and willalso contact You ifitis necessary for You to take any action.

Inthe unlikely event of default by any Custodian, any shortfallin
Investments may be shared pro rata amongstinvestors.

Inthe eventofaholding being subject to an elective corporate action
We will endeavourto process the event as perYourwishes, subject
to there being sufficient cleared funds within Your Cash Account.
Insuchinstances, we will contact You or Your Adviser with the details
of the corporate action. Where no suchinstruction is received within
the specified time limits We will allow any accumulated rights to
lapse and will not be held liable for any losses, direct orindirect,
which may subsequently arise.

AllEquities We buy for You are acquired with all Benefits attached
and We will claim for You any dividends, to which You are entitled,
from the counterparty (thatis, the person selling the Equities) to
the transaction. We will always apply the cash sumsto Your Cash
Account of Your Pension Portfolio. These Payments will be listed in
Your regular statements.

Fromtime totime You may be advised of changes applicable to
Equities or Funds that You hold within Your Pension Portfolio,
forexample, rightsissues and Fund name changes. While We will
endeavourto provide You with sufficient time to consider and
respond, the time within which You have to communicate Your
response may be limited and is out of Our control. In extreme
circumstances this may mean that You are unable to respond within
thetimescales provided, and We will not be held liable for any losses,
direct orindirect, which may subsequently arise.

4. Assignment

The Benefits payable underthese Terms and Conditions may not

be surrendered, commuted or assigned except as stated in these
Termsand Conditions and as allowed under the relevant legislation/
regulation.

5. OpeningYour Pension Portfolio

To apply forthe Pension Portfolio, Your Adviser will complete and
submitto Usan online application on Your behalf; thisis known as
astraightthrough online application and Your Adviser confirms

to Us that You have signed the Aviva Declaration. Your Pension
Portfolio shall commence when We are in receipt of both the online
application and cleared funds. However, for Unit Transfers Your
Pension Portfolio commences upon receipt of such Unit Transfer.

We willinvest Your money on receipt of cleared funds and the straight
through online application from Your Adviser.



Once Your Pension Portfolio is open, We will provide You with an
acknowledgement confirming thatitis open.

In opening Your Pension Portfolio You agree to Us making Your
information regarding Your Pension Portfolio available online to You,
Your Adviserand Aviva.

In order to view thisinformation online You will be required to
register for Our Online Service.

We may accept Your application subject to these Terms and
Conditions although Wereserve theright to reject an application,
including applications in which You or Your Adviser have provided
inaccurate informationto Us. If at the time We reject Your application
Your money has cleared, this agreement will be void from the outset
and We will return You to Your pre-agreement position less any Adviser
charge paid orany reductioninvalue due to market movement.

6. Security

When Your Pension Portfolio is opened, You will be able to view Your
Pension Portfolio through Our Online Service. You will be able to
choose a password to access Our Online Service. You should take all
reasonable steps to keep Your password secret and not discloseit to
any other person. We cannot be responsible forany losses Youincur
if You have not kept Your password secret.

You must tell Usas soon as possibleif You become aware that
someone else knows Your password orif an unauthorised person is
tryingto access Your Pension Portfolio.

You must not permit any other person to access Your Pension
Portfolio using Your password.

7. Cash

The Pension Portfolio has a Cash Account.

(i) Cash Account - general

Cash within Your Pension Portfolio will be held in one or more client
money Bank account(s) with external account providers of Our choice.
This cashwill be held in accordance with the FCA client money rules,
asamended from time to time. The interest rateisvariable and can be
zero or negative. Anegative interest rate means that thereis a cost of
depositingmoney with the Banks. To the extent permitted by the FCA
rules, We may hold a proportion of Your cash on a fixed term deposit
orinanotice accountof up to 95days. We do thisso We are able to
obtain betterinterest rates. Placing cash on afixed term deposit orin
anoticeaccount meansthatthe funds cannot be withdrawn until the
expiry of the relevant fixed term or notice period. We manage the cash
inorderto ensure that there are sufficient funds available to satisfy
customerdemand, so this should not affect Your ability to withdraw
money. However, thereis arisk that Youraccess to cash isdelayed
inthe event of asignificantincrease indemand. In the event of Our
failure, there may be adelay in distributing the client money We hold
asthis process would need to take account of any notice period. Ifany
ofthe notice account providers fail and the notice period isn’t waived,
You may have to wait up to 95 days to get that part of Your money back.
We will not be responsible for the default or failure of a bank. You can
find the Cash Account’s current interest rate and details of the external
account providersonline at aviva.co.uk/bank-interest-rates.

Interest will be credited to or deducted from (if the rate is negative)
Your Cash Account monthly on or around the 1st of each month.
We calculate interest based on Your Cash Account balance. If the
amountWe actually receive from whichever bank provides the
accountis lessthan We've calculated, You will keep the difference.

However, ifthe amount We receive from the bankis higher than
We've calculated, We will keep the excess and it will not be paid to
Your Cash Accountand will not be Your money.

Interest on monies held in Your Cash Account within Your Pension
Portfoliois paid gross.

The Cash Accountshould not be seen as a long-term investment
and Clients should not look to hold uninvested moniesin the Cash
Accounton aregular basis or forany prolonged time period.

Although unlikely, it’s possible We could make an administrative error
toYourAccount. We will take all reasonable steps to rectify this. We will
rectify this by makinga correction to Your Account. We reserve the right
notto make a correction where the value of the erroris less than £10.
We willincur administrative costs through making the correction.

(ii) Cash Account - balances

All cleared Payments, will be initially credited to Your Cash Account.
Cash may also be credited to this account by Us, forexample by
way of distribution Payments or interest Payments, income, or if
investments are sold without making further purchases.

The balance of Your Cash Account(s) will be shown on Youraccount
statementsand on Our Online Service.

(iii) Cash Account - payment of charges

IfYour Pension Portfolioisinvested in assets, such as Commercial
Property, Equities or Structured Products, these types of assets
can’tbe easily liquidated for the purposes of ensuring Your Cash
Account has sufficient funds to pay any charge(s) and, or make any
Payment(s) to You.

We will take all Our charges from Your Cash Account. Details about
the operation of these are set outin section 19 entitled Charges.

(iv) Unidentified cash

If We receive a Paymentand We are not provided with sufficient
information toidentify that thisisintended to be for Your benefit then
this may be returned to source.

(v) Cash for Income Drawdown

Anyincome forlncome Drawdown will be paid out of Your Cash
Accountbalance. Details on how this operates are set outin
section 17 entitled Drawdown options.

8. Payments

You, Youremployeror, if we agree, a third party on Your behalf, can
make Paymentsinto Your Pension Portfolio.

Single Payments, additional single Payments and transfer Payments
may be paid at any time, however We cannot accept Payments (other
than transfer Payments) afterage 75.

We collect regular Payments by direct debit on the date stated on
Youronline application submitted by Your Adviser. Payments can be
made monthly, quarterly, halfyearly oryearly and will be collected
ontheagreed date eachtime. It should be noted that it will take Us
up to 10 Business Days to set up the direct debit following receipt of
Youronline application. For Direct Debit and Immediate electronic
Payments funds will clear within three Business Days of the crediting
of monies to Your Cash Account to beinvested.

Chequesshall be banked within one Business Day following receipt by
Usofthe cheque and it will take four Business Days for cheques to clear.

Acceptance of all Payments is subject to Our requirements relating to
minimum size of Paymentand means of Payment.


http://www.aviva.co.uk/bank-interest-rates

HMRC sets maximum amounts that You or any third party on Your
behalfcan maketo all registered pension schemes and qualify for
taxrelief. If Your or a third party's Payments to Your Pension Portfolio
mean that the maximum amountis exceeded We will return the
excess to You orthe third party who made the Paymentand any
accompanyingtax relief to HMRC.

If We receive a Payment which does not enable Us to identify You,
YourAccountor Your Adviserthen this may be returned without
processing to theissuinginstitution.

(i) Transfers In

If You ask Usto Transfer any of Your Investments within an existing
pension scheme to the Aviva Platform from a Transferring Platform,
You may choose for the transfer to be carried out by way of a Unit
Transfer, provided We have the same Investments on the Aviva
Platform and thatthere are no circumstances outside of Our control,
orthat of the Transferring Platform or Receiving Platform which
would preventa Unit Transfer.

Where We receive an instruction from You, or given on Your behalf,
tocarryouta Unit Transfer of any Investments You hold within

an existing pension scheme with a Transferring Platform to the

Aviva Platform (as Receiving Platform), We are entitled to treat that
instruction as providing Us with Your express authority to instruct the
Transferring Platform:

® torequestthe Fund Managerofeach suchInvestment (to the
extent the Transferring Platform is entitled to do so) to carry
outany conversion to a Unitclassthatis available on the Aviva
Platformand

® totakeanyotherreasonablestepsto bringaboutthat conversion,
ineach case, asrequired to enable a Unit Transfer of any such
Investments.

Where We receive aninstruction given by You, oron Your behalf,

to convert Unitsin Your Investmentsinto Units of a Discounted
UnitClass as part of a Unit Transfer of any Investments within an
existing pension scheme You hold with a Transferring Platform to the
Aviva Platform (as Receiving Platform), We are entitled to treat that
instruction as providing Us with Your express authority:

® torequestthe Fund Managerof each such Investment (to the
extent We are entitled to do so) to carry out the conversion to that
Discounted Unit Class;and

® totakeanyotherreasonablestepsto bringaboutthatconversion.
Aninstruction will betreated as given on Your behalfwhere itis provided:
® byYourAdviser;

® wheretheAviva Platformis the Receiving Platform, by the
Transferring Platform;

unless, inany of these cases, We reasonably believe that person or
entity does not have authority to provide the instruction on Your
behalf.

During a Unit Transfer, there may be a period between the point of
transfer and completion of the Unit conversion process, where you
may incura more expensive charge from the fund manager. There
may also be a period of time where the Units being converted are not
availabletotrade.

The assetsyou transferin by Unit Transfer will determine whether
You arein the Core or Choice investment option of Pension Portfolio.

Transfersare not complete untilall Our reasonable requirements,
includinginformation and instructions from Your Adviser, have
been met.

The Transfer In will happen when We have a satisfactorily completed
application and have eitherreceived the proceeds and any other
documents required from the transferring scheme administrator(s),
orthe Investments are re-registered in the name of the Trustee or its
appointed Nominee Company.

For pension cash transfers, once Your Pension Portfolio is open We
will buy the Investments Your Adviser hasinstructed Us to buy on
Your application.

Any residual Payments received from Your old scheme administrator
after Your Pension Portfolio has been opened, such as distributions,
will be held in Your Cash Account until We receive instructions from
YourAdviser.

In some circumstances We may not be able to accepta TransferIn
and We will tell Your Adviserifthisis the case.

9. ModelPortfolios and Portfolio
Rebalancing

When You investin Your Pension Portfolio via Your Adviser, Your
Adviser may invest Your Pension Portfolio into a Model Portfolio(s).
These Model Portfolio(s) records the Investments Your Adviser has
selected in their set proportions. Subsequent Payments are invested
inaccordance with the Model Portfolio(s) unless You or Your Adviser
informs Us otherwise.

Overtime, as aresult of varyinginvestment performance, the
proportions of Investments in Your Pension Portfolio will change in
relation to Your Model Portfolio(s). Your Adviser may ask Us at any
time to rebalance Investmentsin line with Your Model Portfolio(s).
Thiswill involve switching. Your Adviser may alsoinstruct Us to
automatically rebalance Your Pension Portfolio at a frequency or set
levels Your Adviser specifies.

Itis not possible to hold Structured Products, Commercial Property,
Direct Gilts or Corporate Bonds in a Model Portfolio.

10. Discretionary Investment Managers

Your Investments can be managed through Your Adviser orthrough a
DIM oracombination of both.

Where You wish toinvestvia a DIM Model Portfolio, You are required
toappointa DIM from the Aviva approved paneland to enterintoa
DIM agreement and agree the DIM charges which shallapply. You will
need to arrange thisthrough Your Financial Adviser. You authorise
Your DIM to acton Your behalfand instruct Aviva in respect of the
portion of Your Pension Portfolio holding invested with that DIM.

We may accept Your application subject to these Terms and
Conditions although We reserve theright to rejectan application.
Aviva will acceptinstructions from Your Adviser and/or Your DIM on
this basis. We are however unable to acceptinstructions from an
attorney relating to any portion of Your Pension Portfolio holding
invested with a DIM unless the Power of Attorney document
registered with Us includes specific wording that allows Us to do so.

Ifatany time YourAdviser changes Your DIM, You are required to
sign areplacement DIM agreementwith that new DIM and agree
thereplacement DIM’s charges. Aviva will allow DIMs to access the
Aviva Platformto load and manage their Model Portfolios. Aviva will
manage who has access, and enterinto a legal agreement with each
DIM.Where such agreementis not entered into the DIM will not have
accessto the platform and will not be able to manage your Portfolio.



The DIMwill then be able to create any number of models, and
manage these models accordingly.

The DIMisresponsible forallowing their Model Portfolios to be
accessed by Your Adviser. The Adviser will be granted permission by
the DIM. Once accessis granted the Adviser will be able to select the
appropriate Model Portfolio(s) for You.

DIMs may charge You for using their Model Portfolios. Where a charge
does apply, thisis deducted monthly from Your Cash Account. Each
DIM sets the charge for their Model Portfolios. If a DIM changes their
charges, they will tell Your Adviser and You may be required tosign a
replacement DIM Agreement.

Your DIMisresponsible for managing those assets within Your
Pension Portfolio that Your Adviser allocates to them. By appointing
aDIM, via YourAdviser, You give the DIM authority to place orders
with Us on Your behalf. We will act as if thisis a direct instruction from
You without Us assessing the suitability of the order given. Your DIM
isresponsible for checkingthe suitability of an order they submitand
the accuracy of its execution. If an erroris made by Your DIM, Your DIM
isresponsible forensuringthatitis corrected. Avivais not responsible
foranylossincurred to Your Pension Portfolio as a result of any errors
by Your DIM.

Your DIM will continue to have authority to act on Your behalf until:
® YourAdviser,actingon Yourinstruction, ends the authority; or

® Weendtheauthority ofa DIM to manage investments forany
Clienton the Pension Portfolio; or

® YourDIMendstheirrelationship with You or Us; or
® Youendthe DIM authority.

11. Trading

When dealingin Investments for You, We must be in receipt of a valid
instruction from You, Your Adviser or DIM as appropriate.

As the Pension Portfolio is aimed at Clients with Advisers, We

may only acceptinstructions direct from You in exceptional
circumstances where You are unable to place an instruction through
Your Adviser. However We cannot accept aninstruction to buy or
switchinto ETIs directly from You; the instruction must be placed by
YourAdviser.

Where aninstruction has been received direct from You, we will not
permitthe purchase of any financial instrument which is deemed to
be complexunderFCArules.

Trades may only take place provided You have sufficient money in
Your Cash Account to make such trades and charges. For switches,
please see section 12 entitled Switching.

We will purchase Your chosen Investments for Your Pension Portfolio
onlywhen Your Payment(s) can be treated as cleared funds. For
cheques generally this will be four Business Days after receipt.
Fordirect debits and immediate electronic payments this will
generally be within three Business Days of the crediting of monies to
Your Cash Account.

Where an electronic payment fails any trade connected or associated
with that paymentwill also fail. If You wish any such trade to continue
You, Your Advisor or DIM must submit a new instruction forthat trade
totake place oncesufficientfundsarein place.

Where the tradeisreliant upon a regular Payment being made, this
tradeis placed onthefirst business day after collection date of the
Payment. If the means of Payment fails, then any Investment made
with such a Payment will be cancelled and We reserve theright to
deduct any shortfall from Your Pension Portfolio.

We will not apply any discretion when dealing on Your behalf nor
accept liability forany losses, direct or consequential, which You
may realise as aresult of the investment decisions made by You orin
conjunction with Your Adviser or DIM.

Thesale proceeds are held in cash in Your Cash Account where You
haveinstructed Us to sell but have not provided instructions to
reinvest, withdraw or transfer Your Pension Portfolio.

Where We receive aninstruction whichis unclear orambiguousin
nature, We reserve theright to take no action until We have received
clarification from You, Your Adviser or DIM.

Trading Funds

When trading for You, deals may be aggregated with those of other
investors because We reasonably believe that such aggregation
willwork to Your advantage. You should be aware that on some
occasionsitis possible that such aggregation may work to Your
disadvantage.

Where aggregation resultsin asmall amount of cash that cannot
bereasonably allocated to individual investors We will move the
money to Ourown bankaccountand payitto Ourchosen charity
annually. Ifaggregation resultsin asmall asset holding that cannot
bereasonablyallocated toindividual investors We, as agent, will sell
the assetand pay the proceeds to Our chosen charity annually.

Aggregation may resultin a Dilution Levy being triggered. This is
usually no greaterthan 1% oftradevalue.

Following receipt of cleared funds and avalid online sale or purchase
order, trades may be aggregated with those of otherinvestors. We
willnormally aggregate trades as appropriate on each Business Day
andthen pass theseto the relevant Fund manager(s). These will then
be executed in accordance with each Fund manager’s execution
policy. Forsome Funds the next available valuation point may be
laterthan one Business Day following aggregation. For further details
around Our Aggregation policies, please refer to the latest Order
Execution Policy which you can obtain from your adviser oronline at
aviva.co.uk/best-execution-policy

In exceptional circumstances where You are unable to instruct Your
Adviser to execute Your instruction through the Aviva Platform,

We may accept Yourinstruction direct from You. Execution of
Yourinstruction will take longer and we may require additional
information from You. Thisis because additional manualworkis
required by Aviva to check and execute the instruction. Further
details can befoundin the latest Order Execution Policy.

Some Funds may have aminimum tradevalue. If a tradeis placed for
lessthan thisamount, the trade may be rejected or held as pending
until We receive further trades that meet this minimum amount
from You or otherinvestors. If We experience any difficulty in trading
forYou promptly, We will inform Your Financial Adviser, DIM or You
within five business days of identifying the issue.

When investingin Funds We will purchase the share class that You
select. If You select a net paying share class within Your Pension
Portfolio We will reclaim any applicable tax for You. However, in a
number of cases gross paying share classes are available. Please
discuss with Your Adviser the availability of these before investing.

Forsome Fundsit may not be possible to buy or sell Your Investment
on every Business Day as they may have different trading frequencies.
This could mean that You may not receive Your proceeds straight away.


https://www.aviva.co.uk/adviser/documents/view/gn61005.pdf

Commercial Property

We have entered into an agreement with Our nominated holder

of Commercial Property for the provision of these Investments.
Separate Terms and Conditions for Commercial Property are
available which You are required to accept if you wish to invest in
aCommercial Property orif there isa Commercial Property within
Your Pension Portfolio. Our nominated holder of Commercial
Property shall set up a sub-fund for You. That sub-fund sits with
Ournominated holder of Commercial Property and is not on the
Aviva Platform, as such We do not have sight of the sub-fund.
Commercial Property charges and other expenses will be met from
Your sub-fund. Information on how the sub-fund works, together
with details of the treatment of any rental incomes in and out of the
sub-fund are contained in the separate Terms and Conditions from
Ournominated holder of Commercial Property.

Where a mortgage has been used to secure a Commercial Property
within Your Pension Portfolio, non-payment of that mortgage may
resultin the totalamount owed under the mortgage (including
theamount of any non-payment) taking priority on the sale of the
Commercial Property orresulting in repossession of the Commercial
Property. This may potentially impact the value of Your Investmentin
that Commercial Property, which may include the value of the debt
exceedingthevalue of the Commercial Property resultingin Your
Investmentin the Commercial Property having novalue.

Your Adviser will provide You with the relevant documentation.
Alternatively, these can be obtained by contacting Us.

Ournominated holder of Commercial Property reserves the right to
appointasurveyororequivalentto manage the Commercial Property
forUs. If You have sufficient money in Your nominated holder of
Commercial Property’s sub-fund their fees, including any VAT, will

be paid from Your sub-fund. If Your sub-fund does not have sufficient
moniesto cover some or all of these fees, a cash transfer will then be
made from Your Pension Portfolio Cash Accountinto Your Commercial
Property’s sub-fund from where those fees shall then be paid.

Where the amountavailable in Your Pension Portfolio is not sufficient
to purchase a Commercial Property outright it may be possible
toraise a mortgage loan to assist with the Commercial Property
purchase. The borrowing must be arranged in the name of Our
nominated holder of Commercial Property. Neither We, nor Our
nominated holder of Commercial Property, take responsibility for
finding alender.

Neither We nor Our nominated holder of Commercial Property will
retain the deeds of the Commercial Property.

You promise to pay Our losses and expenses (if any) should an
environmental or other claim be made, or liability arise against
the Commercial Property held within Your Pension Portfolio. Our
nominated holder of Commercial Property would expect to meet
any such claims and liabilities initially from the Investments held in
respect of Your Pension Portfolio.

If there is Commercial Property within Your Pension Portfolio when
Death Benefits become payable and a Lifetime Annuity is to be
purchased oraLump Sum Death Benefit paymentis requested, We
will pay the Death Benefits once the Commercial Property has been
sold. In adverse market conditions, this may resultin there being a
significant delay in the settlement of the Death Benefits.

If We are unableto sell the Commercial Property within two years
of being notified of Your death and You have not taken Benefits
from Your Pension Portfolio, We may transfer the ownership of the
Commercial Property to the person(s) as determined in accordance
with section 18 entitled Death benefits.

Areportwill be provided by Our nominated holder of Commercial
Property each yeardetailingall transactions relating to the
Commercial Property.

Exchange Traded Instruments (ETlIs)

Investments can be made in equities, investment trusts, exchange
traded funds, direct corporate bonds and gilts. Access to other
Exchange Traded Instruments may be available at Our discretion.

You canonly buy or switch into ETIs where the instruction is made
through Your Adviser. All orders will be placed with Our nominated
stockbroker, further details of this are available on request.

APTM levy may be payable for trades in securities of companies
which areincorporated inthe UK, the Channellslands, orthe Isle of
Man. SDRT may also be payable on transfer of registered shares when
effected through an electronic settlement system.

Boththe PTM levy and SDRT will be payable at the prevailing rate at
the time, further details are available from Your Adviser.

Allordersandvaluationswill bein Sterlingonly.Ifan ETlis inadvertently
acquiredwhichis noteligible to be held through the Aviva Platform,
forexample, acquiringanon-Sterling ETl as the result of a corporate
action, thiswill be sold and the proceeds, in Sterling, will be paid into
Your Cash Account atthe earliest reasonable opportunity. Settlement
of transactions will be due for settlementin full on the Settlement Date,
whichwillbein linewith the market settlement terms of each asset.

We will allow Our nominated stockbroker to hold Your client money
inthe course of settling purchases or sales You have instructed Us to
carryoutorin receivingincome dueto You.

Allexchange transactions will be subject to the rules, Regulations,
customs and market practice of the exchange on which the
transactionis being carried out and all applicable Regulations will

be bindingon You. There may be occasions where Your orderis
executed outside of a regulated market or multilateral trading facility
toaimto achieve the best possible resultin executing Your order.

There may be minimum trading amounts fortradingin ETls, so
please referto the relevant product guide. In most cases only whole
shares/units are available. Where trades are instructed resulting
inresidual cash, thisamountwill remain in cash until further
instructions are received or future purchases are made.

Retailbonds canonly be purchased in thetrading denominations
specified within the retail bond's provider prospectus. Where
theseretail bonds mature, any cash will be paid into Your Pension
Portfolio Cash Account. In some circumstances, due to stockbroker
aggregation, there may be residual units after disaggregation has
taken place, in these cases We will sell the surplus unitsand return
the proceedsto theimpacted Clientson a pro rata basis.

Insome cases, We may defer the purchase of ETls, where We
reasonably believe that level of trading will breach Our Trading Cap
with Our nominated stockbroker.

Market Orders and Scheduled Market Orders

Scheduled market orders are placed online and submitted to
Ournominated stockbrokerthree timesadayat 10am, Ipm and 3pm.
Itmay also be a policy of Ournominated stockbroker that orders will
be aggregated. This means that the price of securities may rise or
fallin the period between the receipt of Your orderand thetimeitis
actioned. Events which could resultin a different price being secured
include butare not limited to:

® tradesinstructed outside normal marketsize resultingin a price
whichis different from that which would have prevailed on a
single deal;and/or



® adelaybetweenorders being placed with Us and then being
placedin the market whilst market movement takes place,
resultingin price movements which could be either favourable or
unfavourable; and/or

® PTM levies beingtriggered for trades over £10,000.

All orders made within a Model Portfolio, will be instructed as
scheduled market orders.

For Model Portfolios only, scheduled market ordersin ETIs will be
aggregated where multiple dealsin the same ETl exist.

These deals will be sentto Our nominated stockbroker for
completion. Once we receive the price from Our nominated
stockbroker, We will disaggregate the shares/units purchased and
allocate You the maximum number of shares/units foryour order.

Where excess shares/units exist due to the aggregation and
disaggregation process, these will be allocated to investors based on
thevalue of theirorder, meaning You may receive a maximum of one
additional share/unit. These additional shares/units will be allocated
to clients with the highest value orders until all excess shares/units
have been allocated. You will be charged for this additional share/
unitbased onthe price received from Our nominated stockbroker.

Quote and Deal

Quote and Deal allows Your Adviser to trade on a real time basis for
individual transactions. Your Adviser will be provided with a real time
price atwhich they can place atrade on Your behalf. However, it may
not be possible to buy or sell at that price at all times, due to external
factors beyond Our control. Examples of such external factors may
include:

® marketliquidity; and/or

® tradesize;and/or

® volatility of the stock

which mean atrade cannot be placed and may be deferred or cancelled.

We shall not be liable forany loss or loss of opportunity suffered by
You, whereby the value of Investments could have beenincreased, or
foranydeclinein thevalue of Investments due to such deferment or
cancellation of a trade.

Limit Orders

When dealing with ETls, We may accept Limit Orders where You place
limits on the price You are prepared to accept for a deal, provided
thatthe orderis above any minimum level We set from time to time.
Any such order will be valid for a maximum of 30 days and defined by
Your Adviser. We will aim to facilitate the earliest possible execution
of Limit Orders. ALimit Orderis not guaranteed to be completed. A
Limit Orderwill usually only be completed if the price reaches the
specified limit price within the timescale specified by You. Note that
even ifthisoccurs a trading opportunity could be missed if the price
moves away from the limit price before it canbe completed or there
arenotenough buyers orsellers at that particular price level. If We are
unabletoexecutea Limit Order under prevailing market conditions
We are required to make the Order public ahead of execution, except
whereYou agree that We do not need to do this. We consider thatitis
inYour bestinterests if the appointed stockbroker uses their discretion
astowhetherornotwe make such Orders public, takinginto account
whatWe believe to be Your bestinterests. You expressly give Us permission
notto makethe unexecuted order, orany partofit, publicin these
circumstances. Where We are unable to complete the Limit Orderdue to
circumstances outside Our control, We reserve theright to cancelit.

We sshall not beliable forany loss or loss of opportunity suffered by
You as aresultof Us cancelling a Limit Order.
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Trading Structured Products

When purchasing Structured Products for You, We will place

the amountYou wish toinvestin the Structured Product. If the
Structured Productis available, We will place the trade in Structured
Products each Business Day up to the end of the open period.

Where You chooseto cancel a purchase in Structured Products

We will process those instructions from You or Your Adviser. The
investment amount returned will be defined by the Terms and
Conditions of the individual product provider and this could be less
than Youroriginalinvestment. We will return the amount We receive
from the product provider to Your Cash Account as soon as available.

Structured Products may have a minimum trade value and this may
vary per product and/or per provider. Details of this will be shown in
the provider’s literature unless otherwise stated.

When dealing on Your behalf, deals will be aggregated with those of
otherinvestors. The Structured Product provider will purchase the
assets atthe end of the open period, which means that any reference
toanyinvestmentinterest,including early bird interest shown in the
Structured Product provider’s literature will not apply to You.

Inthe eventof the Structured Product being oversubscribed or no
longer offered, Your originalinvestment amount will be returned
to Your Cash Account. For more information on how Structured
Products work on Pension Portfolio please refer to the Aviva Guide
on Structured Products (LF10204). This Guideis forinformation
purposesonly and does not form part of this agreement.

Literature relating to specific Structured Products can usually be
found on the Structured Product provider’s website.

Withdrawals from Structured Products

Any withdrawals from Structured Products before You take
retirement Benefits must be reinvested in Your Pension Portfolio.

For Structured Products available on the Pension Portfolioitis
not possible to take partial withdrawals. Withdrawals will not be
immediately available due to the length of time it takes to sell
down the Structured Products. Any instruction to withdraw Your
Investment will not take place on a non Business Day and will wait
until the next Business Day. This could mean that You may not
receive Yourwithdrawal proceeds straight away.

Structured Products are fixed term investments, therefore there may
be penalties payableifYou leave the Structured Product before the
end of the fixed term. If You wish to withdraw monies before the end
of the fixed term, then You must notify Us, and the full Investment will
needto be encashed. Theamount You receive back will depend on
thetype of Structured Product You were invested in, and You may get
backssignificantly less than the amount You initially invested.

Counterparty default - Structured Products

For counterparty default relating to Structured Products, please refer
to the Structured Product provider’s literature for full information.

Literature relating to specific Structured Products can usually be
found on the Structured Product providers’ website.

Investing in Insured Funds

You canchoosetoinvestinanumberofinsured Funds offered

by Aviva. The numberof insured Funds and theinsured Funds
themselves You caninvestin atany one time may be limited. There
may be a minimum and maximum number of units that can be held
inanyinsured Fund at one time. Investmentsininsured Funds are
made through a master policy held by Aviva Pension Trustees UK
Limited with Aviva Life & Pensions UK Limited.



Atalltimesthe assets and units of allinsured Funds belong to Us. We
use them to work out the Benefits to be provided.

We can close or merge any existinginsured Funds and can change
the number and type of insured Funds available. If this affects You,
We will tell You. We will tell You at least 30 days in advance, unless
externalfactors beyond Our control mean thatonly a shorter notice
periodis possible. We will tell You of Your options when this occurs.
We can also setup new insured Funds atanytime.

Insured Fund Allocation and cancellation of units

When You buy orsell unitsininsured funds You will usually receive
the next available price. If We receive Your instruction to buy or

sell units after4pm on any Business Day, or on a weekend or bank
holiday, then We may treat Yourinstruction asif it had been received
onthe next Business Day. However, in exceptional circumstances, We
reserve theright to take appropriate action to safeguard investors’
interests which could include delaying the sale of Your units.

We can delay the cancellation of unitsin any insured Fund forup to
one month. Where an insured Fund invests directly orindirectlyin
land or buildings We may delay it for a further five months.

Cancellation of unitsinaninsured Fund may be delayed, where We
considerthatitisreasonable to doso having regard to all the relevant
circumstances. We are only likely to consider it reasonable to do
sowhereitisintheinterests of the relevantinvestment or property
insured Funds, otherinvestors, or We are unable to readily realise
investmentsin the investment or property insured Funds. Examples
of thismay include where:

® thereisastock marketcrash;and/or

® thereisafailureininfrastructure, such asthe effect of acomputer

virusin the stock trading system; and/or

thereis physical damage arising from events such as a terrorist
attack, an explosion orflood; and/or

We reasonably considerthere is no suitable market upon which to
sellthe asset(s) of an insured Fund; and/or

thereisanyinterruption of a stock exchange which materially
affectsthe pricing of the units; and/or

the sale of the asset(s) of an insured Fund would lead to unfairness
of treatment between policyholders.

We willtell Youifand why a delay is necessary. If there is a delay, then
the cancellation will take place using the unit price next available
afterthe period of delay has ended.

Insured Fund Assets

Foreachinsured Fund, We decide which assets to include and when
tobuyandsellthem. We do thisin linewith theinsured Fund’s
investment objectives. Income and gains from these assets are
added totheinsured Fund. Losses relating to these assets are met
fromtheinsured Fund.

We can borrow for the purposes of any insured Fund and use its
assets as security fora loan. We can also use financial derivatives,
such asfuturesand options, to assist Us in effectively running the
insured Funds.

Insured Fund Deductions

We will make the following deductions from each insured Fund
where We have reasonably incurred or anticipated incurring:

® expensesconnected with buyingand sellingthe assetsand
valuing, owningand maintaining them;

® intereston borrowings;
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taxes, duties, levies and other charges, including Our
management charges;

otherexpenses, taxes, duties, levies or charges whichin the
opinion of the Actuary should be paid from the insured Fund
(this may include the cost of acquiring, disposing of, maintaining
ormanaging assets of the insured Fund and also other charges
ontheinvestmentorincome of theinsured Fund and also other
charges on theinvestmentorincome of the insured Fund as
reasonably determined by Us).

Atalltimes the total deductions will be restricted to ensure the
overall charges applicable to Your Pension Portfolio will be no more
than the maximum permitted by law.

Insured Fund Unit prices
Eachinsured Fundisdivided into units.

TheFund managerwill value each insured Fund at leastonce a
month.

Eachvaluationis carried outto fix the unit price of units. The unit
price will be rounded to the nearest 0.01 pence.

Thevalue of stock exchange investments will be based on quoted
prices. Thevalue ofinterestsinland and buildings will be based on
the latest valuations We have. However, We may make reasonable
adjustments to take accountof:

® changesinthe pricesofland and buildings since the last valuation
inline with professional advice;

® Regulatory guidance and/or guidance issued by the Royal
Institution of Chartered Surveyors (or another equivalent body).

Forinsured Funds excluding the Smooth Managed Funds, the unit
price cannot be more than the maximum unit price. This is found by:

® valuingtheassetsof theinsured Fund relating to units of that
particulartype using the prices at which they could be bought
plusthebuying costs; and

dividing this by the number of units of the typein theinsured Fund
andthenroundingto the nearest0.01 pence.

Forinsured Funds excluding the Smooth Managed Funds, the unit
price cannot be less than the minimum unit price. Thisis found by:

® valuingtheassetsof theinsured Fund relating to units of that
particulartype using prices atwhich they could be sold minus the
selling costs; and

dividing this by the number of units of that typein theinsured
Fund andthenroundingtothe nearest0.01 pence.

Forthe Smooth Managed Fund range the valuations above will

also be used to calculate the value of assets. When You buy and sell
unitsinthe Smooth Managed Funds, You will receive a Smoothed
Price which grows in line with a Smooth Growth Rate. The Smooth
Growth Rate for the Smooth Managed Fund will be equal to the Bank
of England Base Rate plus 5% peryear, but will be no less than 5%
peryearand no greaterthan 10% peryear. The Smooth Growth Rate
for Smooth Managed Fund 2 is equal to the Bank of England Base
Rate +3.75% peryear and will be no less than 3.75% peryearand no
more than 8.75% peryear. Fund Price Adjustments will be applied

to the Smoothed Price when the difference between the Smoothed
Price and the Unsmoothed Price (the value of assets divided by the
number of unitsin the relevant Smooth Managed Fund) is greater
than 6.5% and the Fund Price Adjustment will reduce the difference
to 1.5%. If cash flows in or out of a Smooth Managed Fund exceed
10% of the total value of the fund overany 30 day period or 25% of the
total value of the fund overany 365 day period, then the Smoothed
Price will be setto the Unsmoothed Price on that day.



Investment Pathways

When taking money out of Your Pension Portfolio, You may decide to
invest the remaining money in one of Our Investment Pathway funds.
Theinstruction to buy or switchinto an Investment Pathway fund will
be deemed to have been given once any income has been paid out
under Section 17. Drawdown Options and any remaining money has
been crystallised under Section 16. Crystallisation.

12. Switching

You may instruct Us to sell Investment(s) and reinvest the proceeds in
another Investment(s). On receipt of Yourinstructions, Your Adviser
willinstigate the online sale of the specified investments followed by
the purchase of the specified new Investments.

In exceptional circumstances where You are unable to instruct Your
Adviser to execute Your instruction through the Aviva Platform,

We may accept Yourinstruction direct from You, with the exception
of requests to switch into ETls. Execution of Yourinstruction will take
longer and we may require additional information from You. Thisis
because additional manual work s required by Aviva to check and
executetheinstruction. Further details can be found in the latest
Order Execution Policy.

Please notethatwhere applicable, purchase orders will be placed
onceall sale prices have been confirmed on Youraccount. There may
therefore beincidences where You are disinvested for a period and
subjectto potentially adverse market movements, We will not be
liable forany losses arising during this period.

There are no additional Aviva or Fund manager charges levied
for switching otherthan the standard Aviva and Fund manager
transactional costs which may apply where applicable. Details of
these costs can befoundin the Client Brochure (LF10207). This
Brochure does not form part of this agreement.

We may deferthe purchase of unitsina Fund or the purchase of ETls
pending receipt of the proceeds of the related sellinstruction, where
Wereasonably believe thatthe level of the assets, which We are required
toholdinrespect of Our customers, may adversely affect Our liquidity.

Switchesinand out of any Smooth Managed Fund are limited to one
switchin each calendarquarter (i.e. 1 January - 31 March, 1 April -
30June, 1 July-30September, 1 October - 31 December). The dates
stated here areinclusive.

If morethan one switch per calendar quarteris carried out, We reserve
therightto reversethe later switchesand put You backin the position You
would have been had only the first switch been carried outinthat quarter.

13. BestExecution

Whendealing with Your order to buy or sell Investments, We will use
all reasonable endeavours to achieve the best possible result for You.

Inrespect of orders relatingto Funds, the only method available
fordealing with most of these in practiceis to transmit them to the
Provider of Your chosen Fund. Therefore the Fund provider (or their
agent)is the only Execution Venue that will be used.

Regulations require Usto considervarious execution factorsin deciding
how best to execute Yourorder. Theseinclude price, cost, speed,
likelihood of execution and settlement, size, nature and other relevant
matters. Normally We would consider price to bethe mostimportant
factor. However, for Investmentsin Funds, there will only be one Execution
VenuethatWe canusein practiceto deal with Yourorderand there will
onlyeverbe one price; the price of the underlying assets. We also take the
abovefactorsintoaccountwhen appointinga nominated stockbroker.
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Inrespect of orders relating to Structured Products the only method
available fordealing with most of these in practice is to transmit
them to the Provider of Your chosen Structured Product. Therefore
the Fund provider (or their agent) is the only Execution Venue that will
be used. Regulations require Us to consider various execution factors
in deciding how best to execute Yourorder. These include price, cost,
speed, likelihood of execution and settlement, size, nature and other
relevant matters. Normally We would consider price to be the most
important factor.

However, for Investments in Structured Products, there will only be
one Execution Venue that We can usein practice to deal with Your
orderand therewill only ever be one price; the price of the underlying
assets.

Inrespect of orders relatingto Investments in ETls, when dealing with
anorderto buyorsell shares, We send Your order to Our nominated
stockbroker,who hasarrangementsin place to provide Us with

the best possible resultin terms of the price and other relevant
factors thatthey can achieve underthe circumstances. We use Our
nominated stockbrokerfor this purpose, as We believe this helps Us
obtainvalue formoney for Our Clients.

We will monitor the effectiveness of Our Order Execution Policy and
arrangementsto ensure that We continue to obtain the best possible
result for You. We will notify You of any material changes to Our policy
and arrangements where they are relevant to You.

Please note that Our Order Execution Policy does not apply when a
specificinstruction is given by You, Your Adviser or Your DIM as to how
orders should be dealt with. This may prevent Us from taking steps
designed to obtain the best possible result for You.

Ifyouwould like a copy of our Order Execution Policy, please contact
Your Adviser.

14. TaxReliefonPayments

Your or Third Party Payments are made net of basic rate taxand We
will reclaim the basic rate tax relief from HMRC. Your basic rate tax
reliefis calculated by Us and will be invested as soon as it’s possible,
accordingto Youroriginal Investmentinstruction, so thereis no delay
ininvesting Your money.

If You pay taxat more than the basic rate You can reclaim the
additional tax relief from HMRC.

You can claim tax relief on Your Payments up to specific limits set by
HMRC. Your Adviser will be able to give You the details of these limits.
If these limits are exceeded We will refund to You an amountequal to
Your Payments and return the basic rate tax relief to HMRC.

Any employer Payments are received gross.

If Your total Payments, including employer Payments, exceed the
AnnualAllowance the excess may be subject to atax charge.

15. TransfersOut

If You ask Us to transfer any of Your Investments from the Aviva
Platform to an alternative registered pension scheme on a Receiving
Platform, You may choose for the transfer to be carried out by way
ofa Unit Transfer, provided We have the same Investments on the
Aviva Platform and that there are no circumstances outside of Our
control, orthat of the Receiving Platform which would prevent a Unit
Transfer. Where We receive an instruction from You, or given on Your
behalf, to carry out a Unit Transfer of any Investments You hold with
UsontheAviva Platform (as Transferring Platform) to an alternative



registered pension scheme on a Receiving Platform, We are entitled
to treatthatinstruction as providing Us with Your express authority:

® torequestthefund managerofeachsuchinvestment (tothe
extent We are entitled to do so) to carry out any conversion to a
Unitclass thatis available on the Receiving Platform; and

® totakeanyotherreasonablestepsto bringaboutthat conversion,

Aninstruction will be treated as given on Your behalf whereiitis
provided:

® byYourAdviser;

® wheretheAviva Platformis the Transferring Platform, by the
Receiving Platform;

unless, in any of these cases, We reasonably believe that person or
entity does not have authority to provide the instruction on Your
behalf. During a Unit Transfer, there may be a period between the
point of Unit conversion and completion of the transfer process,
where you may incur a more expensive charge from the fund
manager. There may also be a period of time where the Units being
converted are notavailable to trade.

16. Crystallisation

To take Pension Benefits, You must crystallise some orall of Your
Pension Portfolio.

Your Pension Portfolio may be splitinto anumber of parts, those
parts which are Uncrystallised and those that are Crystallised.

Charges are deducted proportionately across the Uncrystallised and
Crystallised parts of Your Pension Portfolio. Transaction charges will
be taken from the specific part of Your Pension Portfolio in which
they’ve been incurred.

Crystallisation occurs via Benefit Crystallisation Events. Each
Drawdown Benefit Crystallisation Event will normally use the same
arrangementwithin Your Pension Portfolio, unless We are instructed
otherwise by Your Adviser or required by legislation tosetup a
separate arrangement. We reserve the righttoimpose a limiton the
number of Benefit Crystallisations occurringin any twelve month
period and thevalue of any single Benefit Crystallisation. A Benefit
Crystallisation Eventwill also occuriffunds already Crystallised for
drawdown are used to purchase a Lifetime Annuity.

You, via Your Adviser, can use Your Pension Portfolio to purchase a
Lifetime Annuity (either with Aviva or another annuity provider) at
any time from the Minimum Pension Age if You so wish.

Commercial Property, Structured Products, direct gilts and bonds
cannotform part of Benefit Crystallisation Events. You must either
selldown these Investmentsinto cash, or transfer out of these
Investmentsinto acceptable Investments for Benefit Crystallisation
Events. These are Aviva Platform requirements.

In exceptional circumstances where You are unable to instruct Your
Adviser to execute Yourinstruction through the Aviva Platform,

We may accept Yourinstruction direct from You. Execution of
Yourinstruction will take longer and we may require additional
information from You. Thisis because additional manual work is
required by Aviva to check and execute the instruction. Further
details can be foundin the latest Order Execution Policy.
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17. Drawdown Options

Allincome Payments will be made on Your selected date between the
1stand 28t inclusive, of any month.

(i) Single drawdown

You can normally choose via Your Adviser to take retirement Benefits,
inthe form of a Pension Commencement Lump Sum and/or by using
Income Drawdown, from all or part of Your Pension Portfolio atany
time fromthe minimum pension age. Thisis currently age 55.

EachtimeYou Crystallise We will normally pay You 25% of the value
oftheamount Crystallised asa Pension Commencement Lump Sum,
provided You have an entitlementto this. You may ask Us or Your Adviser
priorto Crystallisation if You have such entitlement. The remainder of
Crystallised benefitis then allocated to provide anincome, although
You have the option nottodrawanincomeifYou choose.

IfYou areinill health orseriousill health (as defined in the Finance
Act2004) it might be possible to start taking Your Benefits earlier than
Your 55th birthday. In addition, some people have aright to a special
early normal pension age under HMRC rules which applied before

6 April 2006.

If You believe You may be entitled to take Your Benefits early forany
reason please contact Your Adviser for further information.

You, via Your Adviser, can elect to draw down the level ofincome You
require within limits set by the Finance Act 2004. If You have capped
drawdown the limits must be reviewed at least every three years up
untilthe age of 75,and annually thereafter.

If You draw benefits under Flexi-access Drawdown the limits set by the
Finance Act 2004 and the requirement to review these limits do not
apply. You candraw Yourincome under Flexi-access Drawdown as
aoneofflumpsum,aseries of single payments oron a regular basis
(i.e. paid on a monthly, quarterly, half-yearly oryearly basis.). If You
have not already started to draw Benefits as Income Drawdown, the
only method by which You may do sois Flexi-access Drawdown.

Ifthereisan insufficient balance in Your Cash Accountto pay Your
income, Your Adviser will be able to choose on Your behalf how the
disinvestmentis made. This could be either from particular assets Your
Adviser has specified or proportionately across the assets. However, if
the disinvestment method chosen by Your Adviser does not generate
enough cashto pay Yourincome, We will disinvest proportionately
acrosstheassetsin orderto do so. Any disinvestment will reduce the
value of YourInvestments. Please note that Commercial Property and
Structured Products will be excluded from this process. ETIs will also
beexcluded, unless specifically selected by You or Your Adviser. We will
inform You if We need to do this.

Fundsindeferment orsuspension are notincluded within the
automatic disinvestment process.

Payment of Yourincome will cease when You have exhausted the assets
being usedto provide Yourincome within Your Pension Portfolio.

(ii) Phased Drawdown

If You choose via Your Adviser to take Benefits using Phased

Drawdown, the following will apply. Crystallisations will continue to

enable Your Benefits to be paid at the frequency You specify to Your

Adviser until:

® thespecificinvestments from which You require the Benefit
Crystallisations to be made are exhausted; and/or

® YourUncrystallised pension is exhausted.

Ifthishappens, We'll notify You.



Taxable and Pension Commencement Lump Sum income will both
be paid at the frequency specified by Your Adviser.

ForIncome Drawdown other than Flexi-access Drawdown, the
maximum income You can take will be recalculated each time a
Benefit Crystallisation is made to the arrangement. This may affect
theamount ofincome We can pay You and the amount that We need
to Crystallise to pay the Benefits You have selected.

(iii) Capped Drawdown reviews

The maximum level of Benefits You can take through Capped
Drawdown is calculated at the Initial Calculation Point. The
maximum level of Benefitsis recalculated afterthree years and at
theend of each subsequent period of three years (called a Reference
Period), up until You reach the age of 75. After this, the maximum
allowed must be recalculated annually.

If the value of Your Capped Drawdown Benefits under Your Pension
Portfoliois reduced because:

® partofYourCapped Drawdown Fund is used to buy a Lifetime
Annuity, or Scheme Pension; or

® apensionsharingorderisapplied.

the maximum allowed will be recalculated and will apply from the
nextPension Year.

You may request, from the end of the first Pension Year that We
recalculate the maximum income allowed on the anniversary of Your
Initial Calculation Point. We will tell You how the maximumincomeis
affected before You agreeto apply the review.

If the maximum income allowed increases, You can decide to take
theincreased amount, subject to tax:

® asasingleamount;or

® bystartingorincreasingany regularincome payments forthe
remainder of the Pension Year.

(iv) Cancelling or changing Your income drawdown payments
IfYouwantto cancel Yourregularincome payments once they have
started, then Your Adviser will need to do so at least 10 working days
before Yourexisting regularincome payment date. If You want to
make changes to Your regularincome payments, then Your Adviser
canrequestthese for You, howeverifYourexisting regularincome
paymentis due withinthe next 10 working days, these changes will not
take effect until the existing regularincome payment has been made.

You cannot cancel orchange a one-off lump sum or single payment
afterithas been requested. The payment date reported to HMRC for a
one-off lump sum orsingle paymentis the dateit is expected to be paid
toYourbankaccount.

18. Death Benefits

Upon our being notified of Your death further trading or switchingis
only allowed where the party wishing to instruct those transactions
isable to demonstrate to Us, to our satisfaction, that they have legal
authority to do so. Our decision on whether a party is permitted is
final. If a party wishes to so trade they must instruct such trades by
contacting Us directly. Where there are multiple Beneficiaries and an
individual Beneficiary wishes to disinvest the proportion of Benefits
towhichthey are entitled, then We will do so at thetime that they
individually instruct Us. The values of the investments will be those
thatapply at the date of disinvestment. No disinvestment or payment
will be made until all Our reasonable requirements have been met.

If You have completed an Aviva Pension Portfolio trust deed and have
requested any Death Benefits to be paid asa Lump Sum:

ALump Sum Death Benefitwill be paid on Your death to the trustees
ofthattrust.

If You have completed an Aviva Pension Portfolio trust deed and
a Aviva Pension Portfolio Benefit Direction Form to not pay Death
BenefitsasaLump Sum:

We will pay the Death Benefitsin the form You have selected and
exercise our discretionin favour of a Beneficiary. The Beneficiary
chosen will then receive the benefits in the form You have directed.

If You have not completed an Aviva Pension Portfolio trust deed:

Where You have aNominee, We will take your wishesinto account
butare not bound by them. If We have exercised our discretion in
favourof a Nominee, the Nominee may choose for the Benefits to be
paid in one or more of the following ways:

® alump Sum Death Benefit (less any tax for which the Scheme may
beliable); or

® income from Flexi-access Drawdown; or
® alifetime Annuity (withanother providerifforan nominated beneficiary).

If We have exercised Our discretion in favour of a Dependant, the
Dependant may choose forincome payments to be paid in one or
more of the following ways:

® alump Sum Death Benefit (less any taxfor which the Scheme may
beliable); or

® income from Flexi-access Drawdown; or
® g lifetimeAnnuity.

If We have exercised Our discretion in favour of a Beneficiary whois
neithera Nominee nor a Dependant, such a Beneficiary may receive
a Lump Sum Death Benefit unless We nominate the Beneficiary to
be able to choose to receive income from Flexi-access Drawdown
ora Lifetime Annuity. We may not nominate a Beneficiary to receive
income, where You have a Dependant ora Nominee.

Upon the death of a Beneficiary who is in receipt of income from
Flexi-access Drawdown, the above process will be repeated but with
reference, whererelevant, to a Successor.

Any application by a Beneficiary forincome from Flexi-access
Drawdown must be made in writing using Our application form.

Any Lump Sum Death Benefit may be subject to tax charges levied by
HMRC.

Wereserve the right to retain any money received following the
closure of your Pension Portfolio where such sums are less than £5
pertransaction. We will move the money to Our own bank account
and pay it to Our chosen charity.

19. Charges

Thefollowing charges are applied and may be taken by any of the

companiesincluded within the “Aviva/Us/We/Our” definition of

these Terms and Conditions.

We may vary the charges for any of the following reasons:

® toreflect,inaproportionate manner, changesin costsrelating
to taxation, the law or decisions or recommendations of an
ombudsman, Regulator or similar person; or

® wherethereare changesin the costs of Fund management; or

® torespond,inaproportionate manner,tochangesin the costs
which We reasonably incurin carrying out the administration of
Your Pension Portfolio.

Wewill notify You atleast 30 days before any change to the Aviva charge

hasany effecton You.
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TheAviva charge and any applicable Adviser charges will cease when
We receive notification of Your death. Any Fund manager charges
howeverwill continue to apply in the period between Your death and
disinvestment.

(i) Aviva charge

Thisisdeducted ona monthly basis and is calculated on a daily basis
as a percentage of the average Pension Portfolio value on each day
including any new money allocated but notyet cleared in Your Cash
Account (We reserve theright to vary this).

Thechargeis calculated based on thevalue of all the assets in Your
Pension Portfolio, except Commercial Property.

For furtherinformation, please see Yourillustration for the charge
rate applicable and Your transaction history forthe actual charge.

Aviva shall also deductaninitialand on-going charge for Commercial
Property.

(ii) Transfers

There are no Aviva charges for Transfers from other product
providers. However, where there are additional third party charges,
We reserve the right to pass these onto You.

(iii) Adviser Charges
® |nitial Adviser Charge - We will deduct any initial Adviser charge
You have agreed with Your Adviser (by agreeing to the Aviva
Declaration), from Your Payment(s) before We invest them on

Your behalf. TheInitial Adviser Charge is a one offamount.

Spread Initial Adviser Charge (‘SIAC’) - can only be taken where a
regularpaymentagreementisin place. The SIAC will only be paid
asamonetary amount over a defined period. All payments will be
made from the Pension Portfolio and not from Your Payments. We
will continue making payments until all payments due under the
regular paymentagreementarein place.

Ongoing Adviser Charge - We will deduct any ongoing Adviser
charge You have agreed with Your Adviser from Your Pension
Portfolio and will pay it to Your Adviser. Ifthe amount You have
agreedis a percentage of Your Pension Portfolio then this will be
calculated based on the daily value of Your Pension Portfolio and
deducted at the frequency You agreed with Your Adviser.

Where You've instructed Us to pay an Adviser Charge, then as soon
as We take the money from Your Cash Account to pay Your Adviser,
thisisno longerYour money and it becomes due and payable by Us
to Your Adviser. We will only facilitate payment of these charges once
You have sufficient cleared cashin Your Cash Account.

(iv) Discretionary Investment Model charge (Managed
Portfolio Service charge)

You may have agreed with Your Adviser to use a DIM to manage

Your investments. There may be an additional charge for this. Any

charge will be documented on Yourillustration and shown on Your

transaction history as a ‘Discretionary Investment Model charge’.

The charge will be agreed between You, Your Adviser, and DIM.

Where You've instructed Usto pay a DIM Charge, then as soon as We
take the money from Your Cash Account to pay Your DIM, thisis no
longer Your money and it becomes due and payable by Usto Your
DIM We will only facilitate payment of these charges once You have
sufficient cleared cash in Your Cash Account.

(v) Fund Manager Charges

Fund managers will take charges that will depend on the investments
chosen. These charges may be expressed as the ongoing charge
figure (OCF), total expense ratio (TER), or forinsured Funds, simply
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theannual Fund charge. These cover the charge made by the Fund
manager for managing the investment as well as expenses incurred
by the Fund. Please note these charges are reflected in the Fund price
and arevariable and may change overtime.

Inaccordance with Regulations, you'll receive further cost and
chargeinformation onyourfunds, before they'reinvested and onan
ongoingbasis onceinvested.

Details of the Fund managers’ standard charges, as well as any
discounts available through Us, are set out in the Fund fact sheets
available from Your Adviser.

There are also other expenses which Fund managers deduct from
their Fundssuch asregistrars’ charges, trustee/depository charges,
auditchargesand SDRT.

SDRTis applied to the surrender of units/shares. Itis technically a
liability of the trustee/depository of each Fund but in practice it will
be covered by achargeto the Fund.

Inaddition, Fund managers may impose a Dilution Levy to share
outthe costsincurred when a need to deal inunderlying assetsis
triggered by investor purchases or redemptions of Fund units/shares.
Thismay also apply to Structured Products. Thisis to prevent these
costsdiluting the value of units/shares held by continuing investors.
Any charge arising from a Dilution Levy being applied will either be
reflected in the offer price of the units or be applied as a levy to the
amountinvested ordisinvested.

Any Dilution Leviesimposed will be shared across all investors
constituting that particular transaction. The dealing price given to
Us by a Fund manager will be used to calculate Your sale proceeds or
purchase cost. Please note this price may be higher or lower than the
published price.

(vi) Structured Products Charges

The provider may take aninitial charge from the amount We invest
on Your behalf. Please see the Structured Product provider’s guide
fordetails. This guide isforinformation purposes only and does not
form part of this agreement.

Structured Products may have an ongoing charge taken by the
provider.

(vii) ETIs Charges

Fortradingin ETIs We charge a fee pertrade. This rate will depend
onwhetheritisanindividualtrade orwhetherthetradeiswithina
Model Portfolio. We may also charge a flat fee per stock transfer. All
orderswill be placed with Our nominated stockbroker. In addition,
any SDRT and exchange charges are passed onto You, as are charges
levied by the PTM. For furtherinformation on these charges, please
contact YourAdviser or HMRC. You can also find detailsin the
Pension Portfolio Customer Guide (LF10207).

AlLETIs will be subjectto the rules, Regulations, customs and market
practice of the LSE on which the transaction is being dealt and all
applicable Regulations will be binding on You.

(viii) Commercial Property Charges

Where Commercial Property is held within Your Pension Portfolio
the Aviva initial administration charge is deducted from Your

Cash AccountwithinYour Pension Portfolio. The Aviva yearly
administration charge for Commercial Property is deducted in
monthlyinstalments. The chargeis calculated based on the market
value of the Commercial Property at the point when it’s been
included inYour Pension Portfolio, and thereafter the chargeis
calculated based on the market value of the Commercial Property
atthe pointof each subsequent calculation.



Charges for Our nominated holder of Commercial Property arein
addition to the Aviva charges and details of these are set outin Our
nominated holder of Commercial Property’s Terms and Conditions.

(ix) Collection of charges
We will take Aviva, Adviser, DIM and Aviva Commercial Property
(see section 19 entitled Charges) charges from Your Cash Account.

We will always take these charges from Your Cash Account. This
doesnotinclude any Fund manager charges which may be payable
inaddition. Itis Your responsibility to ensure there is sufficient cash
inYour Cash Account to pay charges due. Where thereis insufficient
cash, We will disinvest sufficient funds to enable these charges to

be paid. In certain circumstances these funds may be sold after the
charge hasbeen taken. Any disinvestment will include an additional
amountwhichisthe greater of £10 or 10% of the disinvestment. This
isaimed to cover any market movements between disinvestment
dateand the charge date.

We will automatically disinvest the required amountin line with the
Fund Investment proportions.

Funds known to be in deferment or suspension are notincluded
within the automatic disinvestment process.

We will not automatically disinvest if You are only invested in Funds
which arein deferment or suspension, Commercial Property,
Structured Products and ETls. In this event, itis Your Adviser's
responsibility to ensure there is sufficient cashin Your Cash Account
to coverany charges.

Any outstanding charges due will be deducted:

® whenYousell YourInvestment; or

® whenthedefermentorsuspension of the Fund has been lifted; or
® whenanyotherincome goesinto Your Cash Account.

If Your Pension Portfoliois holding any moniesin Your Cash Account
thathave been ring-fenced forinvesting in any transactions, these
monieswill not be used to pay any charges, and/or make any
paymentsto You.

Deductions that We are obliged to makein the administration of
Your Pension Portfolio as required by relevant tax legislation or other
Regulationwill be accounted for and reflected in Your statement.

20. Taxation

Thisinformation on taxationis for Yourinformation only and does
not form part of Your Terms and Conditions. Itis based on Our
understanding of current legislation and is subject to change.

We haveincluded some general taxation information below. If You
areinanydoubtasto Yourtax position, You should seek professional
advice.

You mustinform Usif You cease to be UK resident for tax purposes,
or cease to be a Crown Servant serving overseas or a spouse or a civil
partnerofa Crown Servant serving overseas.

Where required by the Finance Act 2004 and/or the Rules of the
Scheme We will deduct tax from Your Cash Account and it is paid by
Usto HMRC. As aresult, the money deducted is no longer Your money
anditisdue and payable by Usto HMRC.

(i) Capital Gains Tax

If You sell or dispose of Investments in Your Pension Portfolio, this
will not constitute a capital gains tax chargeable event under current
legislation.
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(ii) Interest on cash balances
Intereston monies held in Your Cash Account within Your Pension
Portfoliois paid gross.

(iii) VAT

Allcharges which You pay to Us, orwhich We collect from Your
Adviser, willinclude any VAT that may be applicable. Please note this
isbased on Ourunderstanding of current legislation and is subject to
change.

21. Administration of Your Pension
Portfolio

You authorise YourAdviser to pass to Us Your instructions about Your
Pension Portfolio. You authorise Us to accept and act upon Your
instructions, via Your Adviser, on this basis as if they were made by
You direct. We will not make any furtherenquiries. Aviva shall treat as
fully authorised, accurate and binding on You any instructions which
YourAdviser has passed to Us.

Your Adviseris responsible for checking the accuracy of allinformation,
onlineapplicationand instructions they passto Us. Ifan erroris made
by YourAdviser, Your Adviser is responsible for ensuring it is corrected.
Your Adviseris responsible forany loss incurred to Your Pension
Portfolio and/or Us as a result of the Adviser’s error.

ForYourown protection, regulatory purposes and also for Our own
training purposes, telephone calls will be recorded/monitored for
ourjoint protection and stored for a minimum of five years. You must
give Us anyinformation We reasonably request to be able to provide
the services for Your Pension Portfolio.

(i) Confirmations of transactions
We will provide You with details of transactions on Your Pension
Portfolio.

We will provide You with online confirmations for Yourinitial
purchase of Investments, sale of investments and re-investments
oncethetransaction has been completed.

We will not provide confirmations for every sale and purchase where
automatic disinvestments are made to meet charges. Asummary

of such transactions will be reflected in Your statement. Detailed
transactioninformation can be viewed via Our Online Service.

(ii) Periodic Statements

Statements will beissued quarterly. These will set out the value of
Your Pension Portfolio, including valuations of each Investment and
asummary oftransactions since the last statement date. Detailed
transactionsinformationis available via Our Online Service.

(iii) Valuations

We will value Funds at the end of each Business Day using the most
recent price available from the Fund manager. You should be aware
thatif Youwantto buy orsell holdingsina Fund, these prices will
not necessarily be the dealing prices as most Funds are priced on a
forward basis.

Thismeans thatthe price forasale or purchase transaction is that
calculated at the valuation point after the transaction has been
placed with the Fund manager.

You should be aware thatifa transaction instructionis givenin cash
terms the actual amount You receive may be more or less than that
stipulated.



For ETls, prices will be sourced from a single data vendorand
updated every 15 minutes on Business Days. Structured Products
may have different valuation frequencies; details will be provided in
the Fund and Structured Product provider’s literature.

(iv) Fund Information

CopiesofaFund’sinterimand annual Reports and Accounts,
Prospectus or other similar material are available from Your Adviser
orthe Fund provider.

(v) Statements and Confirmations

Statements and online confirmations will be provided to You and
YourAdviser.

(vi) Income

Income may include distributions from Funds, dividends from
Equities and reclaims of UKincome tax where appropriate. This
frequency will be atleast annually. Any income arising which is not
withdrawn by You will remain in Your Cash Accountunless We receive
instructions from You or Your Adviser either to invest or to rebalance
Your Pension Portfolio.

Income payable from a Structured Product will be paid into Your
Cash Accountatafrequency determined by Aviva.

(vii) Power of Attorney

Please notethat We are unable to accept Aviva declarations signed
by the prospective client’s attorney unless they are accompanied
by a correctly certified and, where applicable, correctly registered
Power of Attorney document. We also require verification of

the Attorney’sidentity (see section 33. Identity verification
requirements). Once this has been received

OnceYou have provided the above and We are satisfied with it,
We shalltakeinstructions from Your Attorney.

(viii) Pricing Errors

Inrare cases, errors may arise in the valuation of, or transactions
within, Your Pension Portfolio. These errors may occur as a result of
Ouractions, or those of a third party such as a Fund manager or Our
nominated stockbroker.

If We are responsible for the error, We will place Your Pension
Portfolio backin the position You would have been in had the error
notoccurred in accordance with applicable Regulations.

Where, due to circumstances beyond Our control, We are unable

to do this, We will make suitable arrangements to compensate,
which may be by way of a one off ex-gratia payment into Your Cash
Account. Ifthe errorhas occurred due to the actions of a third party,
although We do not accept responsibility for such errors, We will take
reasonable steps to seek payment of compensation from the third
party concerned on Your behalf.

(ix) Fund Closure

Inthe event thata Fund manager closes a Fund, or We are unable
to continue administering Investmentsin a Fund and this affects
You, We will, where possible, notify Your Adviser or You and request
reinvestmentinstructions 30 daysin advance. We will do this unless
externalfactors beyond Our control mean that only a shorter notice
periodis possible.

We reserve the right to move all assets held within the affected Fund
tocash pending reinvestmentinstructions from Your Adviser or You.
We will not be held liable forany losses You may incur as a result of
Our action or whilst We are awaiting reinvestmentinstructions.
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If We determine that Your Investment Pathway Fund is no longer
appropriate forthe Investment Pathway objective, We may decide to
closetheexisting Fund and add a replacement Fund to Your Pension
Portfolio. You agree that We may transfer Your money out of the old
Investment Pathway Fund and into the new Investment Pathway
Fund. We will notify You of any changes as soon as practically
possible, which may be after the transfer has taken place.

(x) Fund suspension/deferment

Inthe eventthatafund manager suspends or defersdealingin afund
and this affects You, We may redirect purchases intended for the
suspended fund to cash, and await Your or Your Adviser’s instructions
on how You wish to proceed. We may also delay or cancel any
withdrawal or other transaction requests for that Fund and await
YourorYourAdviser'sinstructions on how you wish to proceed.

(xi) Counterparty default

Capitalis atriskifthe underlying financialinstitution fails or becomes
insolvent. For counterparty default relating to Structured Product
please referto that provider's literature for full information.

22. Communication

You may change Youraddress, email and other personal details
either by contacting Us or through Our Online Service orvia Your
Adviser.

Allother changes must be communicated to Us via Your Adviser
unlessYou no longer have an Adviser, please refer to Schedule 1
entitled Non-Advised Clients for furtherinformation.

You authorise Your Adviser to pass to Us Your instructions about Your
Pension Portfolio. You authorise Us to accept and act upon Your
instructions, via Your Adviser, on this basis as if they were made by
You direct. We will not make any further enquiries. Aviva shall treat as
fully authorised, accurate and binding on You any instructions which
YourAdviser has passed to Us.

23. AvivaPlatform

You will normally be able to view Your Investments 24 hours a day
via Our Online Service. There may be occasions, however, when
thisis not possible. Forexample, if We suspend services for repair,
maintenance, blackout/outage for migration, or for reasons beyond
Our control.

Inthe eventthatYou are unableto access Our Online Service You can
contact Us by telephone onany Business Day on 0800 068 2170.

Investmentdatais supplied to Us by third parties. All figures arein
Sterling unless otherwise stated and are based on the information
supplied to Us and accepted in good faith. Whilst We make

every effort to ensure the accuracy of information posted on Our
Online Service and communicated to Clients We cannot accept
responsibility or be held liable forany inaccuracies or errors which
may subsequently lead to loss.

24. Changesto Termsand Conditions

We may change these Terms and Conditions forany of the

following reasons:

® torespond,inaproportionate manner,to changesinthe way
We administerinvestments/products of this type; and/or

® torespond,inaproportionate manner,to changesintechnology
orgeneral practicein the Life, Pensions and Investments industry;
and/or



® torespond,ina proportionate manner,to changesin taxation,
the law orinterpretation of the law, decisions or recommendations
ofanOmbudsman, Regulator, or similar person, orany code of
practice with which Weintend to comply; and/or

® tocorrecterrors,ifitisreasonable to doso.

If We consider any changes to these Terms and Conditions to be
toYouradvantage or necessary to meet regulatory requirements,
We may make the change immediately and tell You at a later date.
We will tell You in writing of any change We consider s to Your
disadvantage (otherthan any change necessary to meet regulatory
requirements) at least 60 days before the change becomes effective,
unlessitisnot possible for Us to do this, in which case We will give
You as much notice as We can.

25. Cancellation

You can change Your mind within 30 days of Us receiving Your first
Payment. Forregular Payments, this will normally be on the first
direct debit payment date You have given Us. For single Payments,
Your cancellation period will start when We receive the Payment; and
You have received a confirmation schedule from Us. For transfers,
We’'ll notify You when we have received the transfer money and

Your cancellation period will start from that date. You must notify Us
by telephone, email orin writing if You wish to cancel.

If You decide to cancel Your Pension Portfolio application, any
regular Payments will be refunded in full. However, if You decide to
cancelanysingle Payments, and theinvestmentvalue has fallen,
We will return the payment less any fallin the investment’s market
value.

If after the expiry of the cancellation period, We receive any Payments
which accrued from Yourinvestment during the cancellation period,
We shall pay thison to You, only up to the value of Your original single
Payment. Payments may be made sometime after the expiry of the
cancellation period. We will pay this on to You. If We cannot find You,
Your Bank Account no longer exists and the Paymentis returned to
Us, the Payment shall be returned to Your Cash Account and held
there.

If after six years Your Cash Account has had no activity, We will take
allreasonable steps to trace You. If after a period of time We cannot
traceYou, then the Payment (plus any interest accrued on that
Paymentwhilst held in Your Cash Account) will be paid into the Aviva
Corporate Accountand then paid to a charity of Our choice. However
afterthis period a record of Your balances and communications We
attempted to make will be held and will be available to You upon
requestin the future. If You wished to claim this balance We will pay
toYouasumequaltothe balance paid away to charity.

Inthe event of Your cancellation in respect of a Pension transfer,
You will have the following options, subject to agreement by the
relevant parties;

® transferthe Pension assets back to the original ceding Pension
Provider. However, the ceding Pension Provideris not obliged to
accept the Pension back, this could have implications for You if
Yourtransferred Pension was a Defined Benefit pension or had
safeguarded benefits; or

® transferYourPensiontoanew Pension Provider.
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While we await your instructions on where to send your Pension
wewill retainitin aninterest bearing account. Any Initial Adviser
Charge We have deducted from Your Pension Portfolio in relation
totheeventYouare cancelling shall be paid to Your Adviser and will
not be returned to You. You may still be liable to pay Your Adviser for
the advice or services You have received from them. Payment of any
outstanding Adviser charges will need to be settled by You with Your
Adviser direct.

If You don’t exercise Your right to cancel within the specified
timescales, Your Pension Portfolio will continue.

26. ClosingyourPension Portfolio

The Investmentsin Your Pension Portfolio, or the proceeds thereof,
canonly be transferred to another pension provider, or used to
provide benefitsin accordance with HMRC Regulations.

We may close Your Pension Portfolio, on giving You notification,

if (i) We cease to act as Scheme Administrator forany reason or (ii)
itbecomesimpractical to continue to administer Your Pension
Portfolioin accordance with any applicable regulation fromtime to
time, including where thisis due to circumstancesin which You or
Your Adviser have provided inaccurate information to Us.

If We close Your Pension Portfolio on these grounds We will give You
atleast60days’ notice of the closure or longerifitis reasonable to do
so,to enable a transfer of Your Investments. We will also explain the
reason for closure of Your Pension Portfolio.

Where sums are due and payableto You, We will make all reasonable
efforts to contact You to effect the payment. If We are unable to
contact You the funds will remainin aninterest-bearing client money
accountand will continue to be treated in accordance with the client
money rules.

Closing Your Pension Portfolio does not affect any transaction
initiated before the closure began. These Terms and Conditions
continueto apply untilWe complete all outstanding transactions or
meetall liabilities.

Residual payments can be received after the closure of Your Pension
Portfolio. We reserve the right to retain any money received following
the closure of your Pension Portfolio where such sums are less than

£5 pertransaction. We will move the money to Our own bank account
and payitto Ourchosen charity. In all other cases We will pay this onto
You. If We cannotfind You, Your Bank Account no longer exists and the
paymentisreturned to Us, the paymentshallbe returned to Your Cash
Accountand held there.

If after sixyears Your Cash Account has had no activity, We will take all
reasonable steps to trace You. If after a period of time We cannot trace
You, then the payment (plus any interest accrued on that payment
whilst held in Your Cash Account) will be paid into the Aviva Corporate
Accountand then paid to a charity of Our choice. However after this
period arecord of Your balances and communications We attempted
to make will be held and will be available to You upon requestin the
future. If You wished to claim this balance We will pay a sum equal to
the balance paid away to charity.

Note thatthe Aviva charge and any applicable Adviser charges will
cease on the closure of your Pension Portfolio.



27. Liability

We will exercise due care and diligence in the management of Your
Pension Portfolio.

Aviva orits associated companies will not be responsible forany
loss of opportunity whereby the value of Investments could have
beenincreased, orforanydeclinein the value of Investments or any
taxation charges, unless such decline orloss or chargeis the direct
result of Ourfraud, wilful default or negligence. We shall not be liable
orhave any responsibility forany loss ordamage You incur or suffer
asaresult of any event or circumstance not reasonably within Our
controlincluding:

® failure,interruption ordelayinthe performance of Ourobligations
resulting from the breakdown, or failure or malfunction of any
telecommunications or computer services; and/or

® industrialdisputes;and/or

® failureof third partiesto carry out their obligations; and/or
® actsofgovernmental orothersimilarauthorities; and/or
® terroristacts.

Any news, prices, opinions and other information which We may
provide toYou is provided solely to enable You to make Your own
Investment decisions and does not constitute personal Investment
recommendations oradvice. We will only accept responsibility for
losses where We are directly at fault.

Aviva orits associated companies will not be responsible forany or
alllosses, costs, actions, proceedings, claims and demands which
may be incurred by You arising directly orindirectly from Aviva orits
associated companies havingacted in good faith pursuant to any
instructions provided by You, Your Adviser or Your DIM.

28. Conflicts of Interest

Occasions can arise where the Aviva Group, or their appointed
officers, will have some form of interestin business which is being
transacted. If this happens, or the Aviva Group becomes aware that
itsinterests, or those of its officers, conflict with Your interests, We will
take all appropriate stepsto manage that conflict of interest. This will
be doneinawaywhichensuresall customers are treated fairlyand in
accordance with proper standards of business.

Further details of Our conflicts of interest policy are available on
request.

Where, despite all efforts to manage a conflict of interest, the conflict
of interest cannot be prevented, We will disclose it to Your financial
Adviser and they will provide You with a copy of it before You commit
to taking out this product or taking any investment action in relation
toit. If You are a Non-Advised Client then We will disclose it to You.
Thisisanimportantdocumentand You should read it before making
any investment decision.

29. Delegation

We may appointany person to advise on or perform any of Our
functions orresponsibilities. We will satisfy Ourselves that any
person to whom We delegate any such functions or responsibilities is
competentto carry out those functions or responsibilities.
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30. Reports

Copies of a Fund’sinterim and annual Reports and Accounts,
Prospectus or othersimilar materials are available via Your Adviser or
Your Fund provider’'s website.

Astatement will be provided by Our nominated holder of
Commercial Property each year detailing all transactions relating to
the Commercial Property.

31. HMRC

We will provide HMRC with all relevant particulars of Your Pension
Portfolio and its Investments which HMRC may reasonably request at
any time.

32. GoverningLaw

Aviva and You have a free choice about the law that can apply to
these Terms and Conditions. Aviva proposes to choose the Law of
England and, by enteringinto these Terms and Conditions You agree
thatthe Law of England applies. We will always write and speak to
Youin English.

33. Customer Verification Requirements

WhetherYou are opening Your Pension Portfolio or subsequently
changingYourbank account, Your Adviseris responsible for verifying
Youridentity, any third party payee and/or bank account.

Aviva will carry out automated verification checks on the information
Your Adviser has submitted and, in the event of any issue, We will
contactYour Adviser to resolve this.

If Your Adviser has not been able to verify Youridentity, any third
party payee and/or bank account to enable us to comply with Our
obligations under Regulations (including UK anti-money laundering
legislation) within areasonable time, We will suspend Your Pension
Portfolio. This means trading and direct debit payments will cease
immediately and no interest or charges will be applied to Your
account.

Where any period of suspension follows a change in Your bank
account after You have opened Your Pension Portfolio, then once We
have successfully verified Your bank account, charges and interest
thatwould have applied during the suspension period will be
retrospectively applied.

Duringthe period Your Pension Portfolio is suspended we will not be
abletoactuponYour, Your Adviser's or Your DIM’s instructions until
We have successfully verified Your or/and any third party identity and
bankaccount.

If You have any questions or concerns regarding these requirements
You should speak with Your Adviser.



Schedule 1

Non-advised Clients

The Aviva Pension Portfolio is aimed at Clients with Advisers, as the
Aviva Platformis an advised platform.

If forany reason You are no longer being advised by Your Adviser, the
following restrictions and conditions shallapply until such time as
You appointanother Adviserto act for You in respect of Your Pension
Portfolio.

Example reasons why You are no longer being advised by Your
Adviser:

® YourAdviserisno longerauthorised by the FCAorno longer has
the necessary permissions to conduct investment business; or

® YourAdviser hasretired, is bankrupt orhas died; or
® YourAdviserceasedto actforYou;or

® Youchosetoterminatethe servicesof Your Adviserand are no
longer their Client.

The above listis not an exhaustive list.

You mustinform Us as soon as You are able that You are no longer
beingadvised by Your Adviser.

Adviser and DIM charges

Once You have notified Us that You have become a Non-Advised
Client, We will stop deducting any Adviser or DIM charges within 30
days of Us being notified by either You or Your Adviser. Any Adviser and
DIM charges We facilitated prior to Us becoming aware that You are no
longeradvised and the date You no longer had an Adviser or DIM shall
be returned to You, provided they have not already been passed to
Your Adviser or DIM. If they have already been passed to Your Adviser
orDIM, itis Your responsibility to contact Your previous Adviser and
DIMto seek return of these charges.

Please note thatif You had agreed with Your Adviser to pay their
charges over a period of time and during that time You become
Non-Advised, itis still Your responsibility to pay any element of those
outstanding charges to Your Adviser Yourself.

The Aviva charge

If You become a Non-Advised Client, then once the Grace Period

has expired, it may take Us up to 30 days to complete the necessary
administration for You to become a Non-Advised Client. Once this
iscompleted, Your Pension Portfolio will be subject to the Aviva
charges for Non-Advised Clients which arein place at thattime.
These may be higherthan the charges You were paying as an advised
Client. We will tell You what the Charges will be prior to them taking
effect. These Chargeswill only apply if You become a Non-Advised
Clientafter You have received these Terms and Conditions.
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How managing Your Investments and Trading will change
Duringthe Grace Period (and as long as You remain a Non-Advised
Client), the way Your Investments are managed will change. We will
contactYou to let You know about this once We become aware that
You no longer have an Adviser.

You will need to register for Our Online Service to 'self-serve'.
Selfserve meansYou can manage and make changes to Your plan
and YourInvestments Yourself.

There are however some restrictions and conditions, that are set out
below:

® Model Portfolios - The DIM will be removed and the individual
Investments previously making up the model will continue to be
held asloose assets. Any regular Payments You were making into
aModel Portfolio will be diverted into Your Cash Account.

® Fundswhichdonotrequire advicetoinvestinwill be fully
tradeable.

® Unittransfers-You will nolonger be able to transferany of your
shareinvestments within an existing pension scheme to the Aviva
Platform by way of a Unit Transfer. This option will only be available
forFundstransfers.

® [fYouareinvestedin complexinvestmentswhich are not
Exchange Traded Investments, You can retain these and continue
toinvestregular Payments which you have already set up. You
willnot be able toincrease Your regular Payments orinvest single
amounts outside of this. You may sell these Investments.

® |nsuredfundswill be fully tradable except for the Smooth
Managed Funds which are complexinvestments (see above)

® [fyouareinvestedin Structured Products, You can retain or sell
theseinvestmentsonly. You will not be able to buy them. Any
existing regular Payments into these investments will be diverted
into Your Cash Account.

® [fYouareinvestedinExchange Traded Instruments, You can
retain these but You will no longer be able to make regular
paymentsinto them. Any existing regular Paymentsinto these
investments will be diverted into Your Cash Account.
You will only be able to buy new Exchange Traded Instruments
from the range of these investments available through our Online
Service. This excludes corporate bonds and gilts. If You already
hold Exchange Traded Instruments which are not available
through our Online Service, You will only be able to retain or sell
theseinvestments.

® MarketOrdersand Scheduled Market Ordersforthesale orpurchase
of Exchanged Traded Instruments will no longer be available to
You as these are not offered through our Online Service. However
ifarealtime priceis notavailable You will be given the option to
placeYourorder‘at best’, which aims to buy or sell at the best
price available in the market at the time. We will be unable to
confirm the price before the orderis placed. As prices can change
atanytime You should not proceed on this basis ifitisimportant
toYouto see anindicative price before You trade. Dividend
reinvestments will be sentas a market order.



® Youwillnotbeableto self-serve when taking out oramending any
drawdown option. You will need to contact Our operations team
to make any amendment.

® Switching-Youwillnolongerbeabletoinstigate the online sale
of Yourinvestmentin ETI(s) followed by the purchase of the new
ETI(s) without placing your trades using Quote and Deal. You will
however still be able to use switching to sell and reinvest Your
investments between Fund(s).

Subject to the conditions and restrictions set out above, You are able
to contribute/top-up/change contributions and obtain valuations on
Yourinvestments.

These conditions and restrictions will continue until You confirm
to UsthatYou have appointed another Adviserand DIM (where
appropriate) to act for You in respect of Your Pension Portfolio.

Itisimportant to understand that Aviva will not provide You with
financial advice during the Grace Period or while You are a
Non-Advised Client.
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Need thisin adifferent format?

Please getin touch ifyou'd prefer this terms and conditions (LF01064)
in large font, braille, oras audio.

How to contactus
) 0800068 6800
@ contactus@aviva.com

@ MyAviva.co.uk
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